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This semester has been one for the record book!
We started off the academic year celebrating a significant 
milestone:  the CIEP received 10-year reaccreditation from 
the Commission for English Language Program Accreditation 
(CEA). The CEA is the leading accrediting organization for post-
secondary intensive English programs and is known nationally and 
internationally. We are very proud of this achievement, as it helps 
us renew our commitment to excellence in teaching English as a 
second language. 
In addition, we have taken an active role in important and 
challenging discussions related to international education, citizen 
diplomacy, and immigrations. Cristy Steffen, the CIEP promotions 
and admissions specialist, and Kristi Marchesani, director of 
international students, attended the NAFSA Embassy Dialogue 
Committee Workshop in Washington, D.C., last February. At 
the event, presenters shared ways we can inform and support 
international students in the context of the new immigration 
regulations.
During the past months, we have been doing our best to reassure 
our international students they are welcome here at UNI. Our 
International Programs Office, along with the International 
Student and Scholars Office and International Admissions Office, 
have developed a plan to follow the NAFSA national campaign: 
#YouAreWelcomeHere. 
We also had various conversations with our international students, 
partners, colleagues and friends about the new immigration 
regulations. In that sense, we created some venues to discuss the 
implications of the new immigration laws. The events were very 
informative and educational, and we were glad to find out that 
most of our students feel welcome and safe on our campus. In this 
issue of our newsletter, we include notes about current and former 
students’ experiences studying at CIEP and UNI.
CAROLINA CORONADO-PARK
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The overall mission of the Culture and 
Intensive English Program (CIEP) is to 
provide International Students with quality 
intensive academic English language 
instruction and a cultural orientation to the 
United States in preparation for study at 
the University of Northern Iowa or other 




We also had an opportunity to learn about the different immigration 
statuses international students may hold in the USA. For instance, 
CIEP enrolls a few students who are residents of the Cedar Valley 
community, and some of them have either refugee or asylum status. 
CIEP Student Service Coordinator Sally Roos organized an event 
that addressed the situation of Cedar Valley residents who may 
have come to Iowa for a variety of reasons. Also, in collaboration 
with the UNI Women and Gender Studies program, CIEP presented 
a panel of female undergraduate and CIEP international students 
to discuss the progress of women in their home countries and their 
experiences here at UNI. In the next pages, you will be able to read 
more about these two events. 
During this past semester, CIEP collaborated with many offices 
and departments on campus that understand the importance of 
global education is dependent upon international partnerships, 
cooperation, and mutual understanding. This is true for public, 
private, and social sectors; however, institutions of higher education 
play a significant role in promoting the importance of international 
education and the benefits of cross-cultural opportunities. We 
believe in citizen diplomacy and in the transformative impact that 
international exchange programs have on people. That is the reason 
we have been working with foreign consulates, embassies, and non-
governmental organizations to reach out to foreign universities and 
schools in order to find collaborative venues. For example, this past 
semester we had the opportunity to visit over 11 foreign consulates 
in Washington, D.C., Chicago, Des Moines, and Omaha, and travel to 
Brazil, Colombia, China, Peru and Ecuador to promote our university 
and the CIEP. During these visits, we point out the importance of 
learning new language skills, cultural sensitivity, and obtaining a 
global education. In the next pages, we include a note about our 
efforts in promoting our English program, our university and our 
vision about partnerships with foreign educational institutions.
Certainly, a summer break is needed. It is required to digest this 
semester and to prepare for the next one. Given all the occurrences 
from the past six months, the coming fall semester is crucial 
to continue working on international partnerships, maintaining 
our accreditation standards, and overall, providing the best 
educational experience and service to our international students 
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On Friday, January 13, 2017, beloved friend of the CIEP 
Connie Adrian passed away while in flight for a visit to 
Southeast Asia.  
Connie Adrian and her husband, Burton, served the 
CIEP program as volunteers for the International 
Friendship Program, hosting students from Saudi 
Arabia, China, and Japan since 2014. In their free 
time, the Adrians also frequently spent time with UNI 
international students from Nigeria and Pakistan. With 
Burton, who has a pilot’s license, they sometimes took 
students for rides in their private jet to see a bird’s eye 
view of the city of Cedar Falls.
In fall 2014, Connie and Burton opened their home and 
yard for a CIEP Labor Day potluck, and in December 
2016, they hosted a CIEP Christmas Party as well, 
generously providing space, snacks and activities in the 
spirit of the holiday. People who knew Connie well will 
remember her sincerity; spirit of giving; love for baking, 
shopping and collecting shoes; and her devoted faith in 
God. 
Kaho Hamada, the Adrian family’s 2016-2017 host 
student, wrote: 
“Connie was very kind, always smiling, and 
cheerful. She always treated me to a lot of 
favors. She was one of the people who gave 
me a lot.”
At the funeral, Burton Adrian designated a row in 
the front of Nazareth Lutheran Church just for UNI 
international students.  Connie’s generosity, kindness, 
and love will be dearly missed by the international 
community at the University of Northern Iowa, the 
CIEP, and all who knew her. 
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Going paperless was always something the 
CIEP desired in order to improve efficiency 
within our department. Throughout the 
last few years, we have been able to 
make this dream a reality with the help of 
UNI Information & Technology Services, 
and specifically with the help of Ms. Lisa 
Feldhaus. Lisa attended college at Ohio 
State, where she received her bachelor’s 
degree in computer and information 
science. From there, she realized her 
passion for higher education, causing her 
to complete her master’s degree in college 
student personnel at Ohio University. 
Currently, Lisa works as a business 
analyst for Imaging in IT Administrative 
Information Systems here at the University 
of Northern Iowa. However, she first was 
introduced to OnBase when she was 
working in the Admissions Office at UNI. 
OnBase is a document management 
system that allows departments to 
store and file documents on a central 
server. Scanning, storage, and retrieval 
of papers are some of the components 
OnBase allows for. She found out other 
departments on campus were beginning 
to use this new software, and, due to 
her interest in computer and information 
science, she took an interest in OnBase. 
This interest led Lisa to begin helping 
many other departments on campus 
find ways to improve their efficiency in 
business procedures using OnBase.
Lisa has seen first hand the many 
benefits OnBase brings to departments 
at UNI. What she believes to be the most 
beneficial aspect about OnBase is “the 
ability to regain space” because there is 
no longer a need to use this space for 
paper, so the space can now be used “to 
put people in, instead of stacks of paper.” 
OnBase makes it possible for offices to be 
able to spend more time interacting with 
students instead of spending the majority 
of time searching for documents. The CIEP 
is thrilled about this because now we are 
able to retrieve a student file in a matter 
of seconds, instead of searching for it for 
a few minutes. It is this extra quality time 
spent getting to know the students better 
and interacting with them that makes 
OnBase such a rewarding software for us 
to use.
Lisa is determined to continue to help 
departments on campus improve their 
efficiency through OnBase. Since Lisa 
works closely with each department to 
determine which features of OnBase will 
best fit their needs, Lisa also gains a deep 






“I feel like I work in every department that 
I implement OnBase in because I get to 
know the people and how they work.” 
This is a process which she finds very 
rewarding. The greatest benefit Lisa 
has seen on campus due to OnBase is 
now different departments are working 
together. 
“OnBase may be the [initial] reason 
for discussion,” but she often sees 
the conversation quickly turns to 
focusing on “how can we improve 
efficiency for the students?” 
The CIEP has benefited immensely due 
to OnBase. As Lisa describes, the main 
goal of OnBase is to help departments on 
campus “focus on serving their students, 
and not the busy work.” The CIEP is 
fortunate enough to have this software 
and to be able to add new features 
that make our office more efficient and 
allow us to provide better service to our 
students. As a department, we are very 
happy with the way OnBase has improved 
our business procedures. We are looking 
forward to the new and exciting changes in 
future OnBase updates, and we are excited 
to continue collaborating with other UNI 
departments in order to provide the best 
service to our students.
Lisa Feldhaus
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Jeannie Kleinhans is no stranger to the 
Midwest. Originally from Cedar Grove, 
Wis., Jeannie stayed in the “Cheese State” 
through part of her college experience. 
With plans to become a writer, she majored 
in English with an undergraduate degree 
at the University of Wisconsin - Milwaukee. 
After teaching for a short time in China, 
Jeannie was inspired to earn a TESOL 
Master’s degree at Winona State University 
in southern Minnesota. 
Although Jeannie’s main language is 
English, it is not the only language she 
knows. Jeannie also knows Spanish, 
Estonian, German, and Chinese. She knows 
these particular languages partially by her 
experience traveling abroad. With teaching 
in a small Estonian town of two languages, 
Jeannie picked up the language while 
working in the Peace Corps. Then while 
teaching in Madrid, Spain, for two years, 
Jeannie learned Castilian Spanish. Jeannie 
then taught in Santiago, Chile, for three 
years. Unfortunately, the first two months 
of living in Chile was a slight struggle 
because she had to transition from Castilian 
Spanish to the Chileno dialect of Spanish. 
Being able to speak Chinese also stems 
from a teaching opportunity through the 
Peace Corps when she originally taught 
in a small, traditional school in northwest 
China. Of the languages she knows, Chinese 
is the language she practices the most. 
Last summer, Jeannie led a group of UNI 
students to China and will be traveling back 
there again this summer with a group of 
students. 
Taking a step back from living overseas, 
Jeannie has been teaching in the Culture 
and Intensive English Program for 
three years, where she holds the title of 
Academic Support Assistant. With her job 
at CIEP, her main duty is teaching. Jeannie 
is currently teaching one reading class 
and two listening/speaking classes. She is 
dedicated to helping her students learn and 
overcome obstacles; this dedication allows 
her to witness the students’ hard work pay 
off by experiencing her favorite part of 
the job – watching students communicate 
successfully. This ties in with one of her 





She started teaching this particular group 
of students at level four listening/speaking 
and watched them grow through reading 
level six and writing level seven. She said 
this group of students understood that “to 
understand English is to live it all the time, 
and not only when it is required.” Being 
able to watch these students come into the 
classroom speaking English and to watch 
their tremendous growth is an experience 
that she considers her most memorable of 
teaching at CIEP. 
Not just this group of students, but all CIEP 
students motivate Jeannie to do what she 
does. She knows from experience that 
when a culture is different from the one 
you’re used to, it can be difficult to adapt. 
Knowing there may be struggles with 
adapting to a culture but still choosing to 
go forth with it is something that inspires 
Jeannie and she admires many students 
in our program because of the challenges 
they have and their dedication to overcome 
obstacles. 
Jeannie Kleinhans
BY: SALLY ROOS CIEP STUDENT SERVICES COORDINATOR
CIEP started off the new year by 
welcoming 21 students from two 
universities in South Korea for a three-
week Multicultural Immersion Program. 
This is the fourth consecutive year that 
CIEP has hosted a winter program of 
students from Kyungpook National 
University. The 2017 cohort is the second 
cohort of students from Korea National 
University of Education.  
CIEP designed courses to utilize content 
from the field of multicultural education 
while working on the skill areas of reading, 
writing, and speaking.  Four university 
professors spoke on multicultural 
education topics, such as identity and 
intersectionality, making schools amiable 
for all, nonverbal communication, and 
politics in schools. Each topic was 
reinforced through speaking class 
vocabulary and discussion questions.  
Students also visited two local schools 
and reflected on their experiences and 
observations about how the teachers 
adapted lesson plans to various cultural 
identities in the classroom. 
During the first week of studies, students 
learned through the lecture on identity 
that everyone, even teachers, wear an 
invisible “cultural lens” that shapes the way 
they see others.
“I have learned that knowing my 
identities are very important before I 
teach my students in my classroom,” 
said Jihye Choi, a biology education 
major from Kyungpook National 
University. “Teachers make their 
own lecture using their experiences, 
histories, personalities, so I learn 
about the importance of teachers’ 
experience.”
In writing class, students learned about 
“melting pot” and “salad bowl” metaphors 
for the U.S. as a multicultural society. In the 
melting pot metaphor, all cultures become 
similar and take on the similar flavor and 
likeness. On the other hand, in the salad 
bowl, cultures exist side by side, but do not 
assimilate to match the dominant culture. 
Multicultural Immersion Program
Prepares Pre-Service Teachers for
Changes in Korean Classroom
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“I will plan to apply the salad bowl system 
in my classroom,” said Jihye about what 
she plans to use as a teacher. “I think 
assimilating students to major cultures 
is ignoring their cultures. Adolescence 
is a very important period to make their 
identities, so I will help students to be 
proud of their own cultures.”
Students practiced critical analysis of 
articles in reading class, which addressed 
culturally-responsive teaching strategies, 
culturally-biased testing, and the current 
status of multicultural education in 
Korea among other topics. For their final 
speaking assignment, students researched 
minority groups in South Korea and 
offered suggestions for adapting content 
and teaching style to meet the needs of 
the group. 
“Actually, multiculturalism was kind of 
abstract and ambiguous before, but I have 
learned how to specify that in classes,” 
said Yejin Kim, an English education 
major from Korea National University of 
Education.  
INTERNATIONAL  PANTHER  |  6
Kim thought that all teachers in Korea 
could benefit from more education about 
how to teach to a multicultural classroom. 
“Usually in Korea, minorities get pre-
education before they had to [enter] real 
society, but majorities, including me, can’t 
get any education and learn information 
officially,” said Yejin.  
“As a future teacher, I want to make such 
opportunities for my future students. It 
means I want to give them a chance to 
prepare such situations.” 
On the weekends, students participated 
in social and cultural activities with others 
in the CIEP program, including a Waterloo 
Blackhawks Hockey Game, International 
Food Potluck, sports at the Wellness and 
Recreation Center and “Snacks and Speed 
Friendship”—an activity during which 
students make fast friends through 3 to 5 
minute conversations, using get-to-know-
your questions. Speed Friendship Night 
had international student attendees as well 
as domestic student attendees. 
Although these activities did not contain 
a specific learning goal, participants 
benefited from the cross-cultural 
interaction, which added to their learning 
in the course. 
“Actually, I thought I have quite 
open mind to every culture, but 
after having multicultural education 
program, I found I was not generous 
to some cultures,” said HaeIn 
Um, an elementary education 
major from KNUE. “Also by seeing 
multiculturalism by my own eyes 
(observation, CIEP, etc.), I started 
to respect and accept all different 
cultures.”
In their free time, students experienced 
what it would be like to be a UNI student, 
using the Wellness Center, eating in the 
dining centers, and attending UNI sporting 
events, such as Men’s and Women’s 
basketball games. The group of Korean 
students also met with UNI students 
studying intercultural communication for 
conversation practice and attended a 
human relations course for UNI students 
majoring in education.
“During this program, I could become a 
real minority in this country, and I learned 
about how minorities in the culture can 
feel or think,” said Hansol Kwon, an earth 
science major from KNU.  
Christina Tsimpides, the reading instructor 
for the group, said that students 
mentioned this experience as a takeaway 
during their final class together.
“The other big take-away was an 
expanded knowledge or toolbox of 
strategies for teaching their content areas 
in multicultural classrooms,” said Christina, 
who enjoyed the opportunity to explore 
multicultural education in depth with her 
students.  
The CIEP hopes to expand its partnership 
with the two universities and continue to 
offer the Multicultural Immersion Program 
at other times during the academic year, 
and in the years to come.
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at UNI, find very comforting. While 
studying on campus, Hamed noticed, 
“There’s a variety of people [on campus].” 
He describes this opportunity to meet 
many different people as something that 
he enjoys most about UNI. 
Although Hamed is enjoying his time here 
at the CIEP, the thing he misses the most 
about his home country is being with his 
family. Many students studying in the CIEP 
are very far away from their home and their 
families, so it is expected that they will miss 
their families every now and then. The CIEP 
does its best to help alleviate these feelings 
of homesickness by getting our students’ 
involved on campus and making sure 
they are always enjoying themselves by 
offering many activities. The CIEP provides 
many social and cultural activities for our 
students during each session, ranging from 
lectures to day trips to Des Moines and 
other metropolitan areas.
The CIEP prides itself on preparing 
students for academic learning at the 
University of Northern Iowa or another 
institution of higher learning. Due to this, 
our students are asked to do a range of 
assignments in their CIEP classes, such as 
Oman is located on the southeastern 
coast of the Arabia Peninsula. It is known 
by some as the “mouth of the Persian 
Gulf” due to its advantageous location. In 
January, the CIEP was fortunate enough 
to welcome six new students from Oman 
through a partnership with the Oman 
Embassy.  One of these students was a 
man named Hamed Al Mazrouai. 
According to Hamed Al Mazrouai, the 
Oman Embassy offered him the chance to 
study English at one of five universities in 
the United States. After much research and 
careful consideration, Hamed decided on 
the University of Northern Iowa’s Culture 
and Intensive English Program (CIEP). The 
University of Northern Iowa was a “nice 
campus,” Hamed said. He considered this 
an important attribute when he was in the 
process of making his decision on where 
he would learn English in the U.S.
The University of Northern Iowa is proud 
to represent students from more than 60 
countries all around the world. This allows 
people of different nationalities to feel very 
comfortable and safe while studying at 
UNI, a statistic that Hamed, as well as the 
many other international students studying 
writing papers and giving presentations. 
Hamed mentioned the CIEP can be 
challenging at times, but he is grateful for 
this because “the tougher it gets, the more 
knowledge I get.” The students of the CIEP 
gain academic skills in a variety of areas in 
order to prepare them for the many types 
of classes that they may take in the future.
When Hamed graduates from the CIEP, 
he would like to continue studying at UNI. 
He plans to pursue a bachelor’s degree in 
electronic media. Students who graduate 
from the CIEP can use the graduation 
as proof of English proficiency which 
is required to receive admission to the 
University of Northern Iowa. This option 
makes it easy for CIEP students to continue 
their studies at academic undergraduate 
and graduate degree programs here at 
UNI. When asked about his long-term plans 
for the future, Hamed said that he would 
like to graduate from UNI and then gain 
a professional position within his field of 
study. The CIEP is honored that Hamed is 
enjoying his time here with us and that he 
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Each year, the activities staff takes a group of students to Sundown 
Mountain. Located in Dubuque, Iowa, the mountain is a ski and 
snowboard resort. Iowa doesn’t have mountains, yet Sundown has 
some of the biggest slopes in the Midwest region. This year, 32 
students came on the trip. 
Normally, the weather in February is cold and snow covers the 
ground in Iowa. Usually, everyone wears lots and lots of winter gear 
for this trip, but that wasn’t the case this year! The majority of the 
students took off their coats, hats, or gloves almost immediately 
upon going outside to the slopes. The students were able to 
practice or learn skiing techniques while enjoying 65 degrees 
Fahrenheit, or 18 degrees Celsius, throughout the day. It was very 
unusual to see snow on the slopes, but everywhere else the ground 
was bare. This unlikely combination of snow and warm weather was 
made possible because Sundown makes their own artificial snow 
during the night hours. Therefore, they are able to have snow when 
temperatures are above freezing.  
CIEP Spring 2017 Activities:
BY: JACLYN ENGELMAN,  
CIEP ACTIVITIES ASSISTANT
• COUNTRY PRESENTATION NIGHT
• CULTURE FEST
• CULTURE HOUR: COMPLIMENTS
• CULTURE TALK: CEDAR VALLEY REFUGEE & IMMIGRANT 
RESIDENTS
• CULTURE TALK: DATING IN THE U.S.
• CULTURE TALK: NONVERBAL COMMUNICATION
• CULTURE TALK: REVERSE CULTURE SHOCK
• GALENA TRIP 
• INDOOR VOLLEYBALL
• INTERNATIONAL FOOD POTLUCK
• INTERNATIONAL WOMEN’S WRC NIGHT
• LASER TAG
• OFF-CAMPUS COFFEE HOUR
• SKI/SNOWBOARDING TRIP
• SNACKS & SPEED FRIENDSHIP
• STOP & SERVE VOLUNTEER EVENTS
• VOLUNTEER APPRECIATION WITH EASTER ACTIVITIES
• WATERLOO BLACKHAWKS HOCKEY GAME
• WIFFLEBALL
• DE-STRESS BBQ
Not one person in the entire group left without having fallen at least 
once. In general, it was everyone’s first time skiing or snowboarding. 
Thankfully, everyone had the chance to have a lesson from an 
experienced skier or snowboarder, if they desired. Nao Nomura, a 
student from Japan, reflected, “My instructor and friends taught me 
how to ski. Thanks to them, I really enjoyed skiing! I was very glad to 
experience skiing in the U.S.” 
Qu Li, a CIEP student from China, said, “It was so much fun because 
sometimes I was so fast that I fall down.” Even when people would 
lose their balance and fall, it created laughter and some very funny 
stories. 
After spending several hours at Sundown, the group traveled across 
the Iowa state line to Illinois where there is a small town called 
Galena, next to the Mississippi River. Galena is a very historic town 
that has many little shops and restaurants. For two hours everyone 
enjoyed dinner, shopping and gazed at the beautiful views. It was 
a day filled with exploring, learning, and laughing together with old 
and new friends.
Spring 2017 Social & Cultural Activities
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Life has taken Ramesh Deshar to many 
countries where he has been given a 
plethora of experiences and opportunities. 
One that will forever stick out was his 
time in Cedar Falls at the Culture and 
Intensive English Program. Born and 
raised in Kathmandu, Nepal, he received 
his undergraduate degree in English and 
population studies. Ramesh was a part of 
a program called Partnership for Learning 
Undergraduate Studies (PLUS Program.) 
This program gave him the opportunity 
to come to the CIEP. Ramesh was beyond 
excited to be a part of the program at the 
University of Northern Iowa. 
Once Mr. Deshar arrived in Cedar Falls, 
he felt as though everyone was very 
welcoming and overall very happy. 
“Getting to know students from various 
parts of the world and traveling to so 
many places with them [was something I] 
enjoyed,” Ramesh reflected on. 
As the newness of being at UNI wore 
off, culture shock began to set in. He 
remembers how the CIEP supported him 
during the challenges of being a new 
student. 
“CIEP even helped me get connected with 
some students from Nepal when I was in 
the phase of culture shock.” 
The opportunity to study in the CIEP 
helped build his confidence in the English 
language; both in written and spoken 
English. Ramesh recounted that having 
other students alongside him in the 
classroom also truly helped broaden his 
perspective. 
 “[The CIEP] has been the most 
important program in my life. The 
things that I learned from the CIEP 
have always been helpful in every 
part of my life - whether it be in 
an academic [setting] or be in my 
career life.” 
Ramesh considers his experiences at UNI 
and CIEP to be the stepping stones and 
base for his academic career. Following 
his graduation from the CIEP, Mr. Deshar 
went to the University of North Alabama. 
After two years of being in the United 
States, he went back to Nepal and worked 
with different national and international 
organizations as a researcher and as a 
program assistant. One of those jobs was 
through the International Organization 
for Migration (IOM) where he helped with 
the resettlement of Bhutanese refugees. 
Ramesh also continued his education 
and earned his Master’s degree in the 
Netherlands, and then returned to Nepal to 
work as a peace facilitator. 
Today, Ramesh is residing in Canada with 
his wife. He is a Case Coordinator for the 
Government of Alberta with the Surface 
Rights Board. In the future, Ramesh would 
love to continue living in Canada while 
working with the government or in the 
sector of international affairs. Life has 
taken him many places and he has had 
the opportunity to see a lot of the world. 
Ramesh has gone outside of his comfort 
zone many times, and today, he reaps the 
benefits of those actions in a positive way. 
Through CIEP, Ramesh has been able to 
confidently soar in life in a multitude of 
ways. It may have been the first stepping 
stone, but it will never be forgotten. 
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The spring semester has brought many opportunities for the CIEP 
to connect with partners at home and abroad. We have had the 
pleasure of visiting many partner universities overseas, as well as 
welcoming some of our partners to our campus. 
In March 2017, Director Carolina Coronado-Park traveled to visit 
educational institutions in Brazil and Colombia. While in Brazil, 
Carolina spent time at the Instituto Presbiteriano Gammon in 
Lavras, Brazil. This high school has been a valued partner of the 
CIEP for the past six years, and a memorandum of understanding 
was signed between the two institutions to allow for student 
and faculty mobility and exchange opportunities. Through this 
relationship, a group of high school students has been able to 
attend the CIEP for four weeks in August as part of an immersion 
program, learning the English language and experiencing U.S. 
culture. The CIEP is looking forward to welcoming the next group of 
Gammon students in August 2017. 
At Lavras, Carolina also visited the Universidade Federal de Lavras 
(UFLA), a new institution for CIEP. We are in the process of signing 
a memorandum of understanding with UFLA and excited to build 
an institutional relationship with this university. 
Following her travels to Brazil, Carolina headed north to Colombia 
and visited the Universidad Santo Tomás in Bogotá and the 
Universidad de La Sabana in Chia. We are exploring ways to 
collaborate with both universities. To further these discussions, the 
Universidad de la Sabana has extended an invitation to our TESOL 
faculty and students to participate in their TESOL conference that 
will be held in May. 
The trip to Colombia also provided time to visit the Universidad 
Catolica de Pereira. In 2016, representatives from this university 
were welcomed to the University of Northern Iowa. Through the 
connection of UNIBusiness instructor of marketing Chris Schrage, 
CIEP was able to begin working with Universidad Catolica de 
Pereira to develop teacher training and business communication 
courses for students. This summer we will welcome students from 
Pereira to our program. Carolina’s final stop in Colombia was the 
city of Medellín, where she was welcomed to the campuses of 
EAFIT, Universidad Pontificia Bolivariana, Escuela de Ingeniería 
Antioquía, Uniremington and at Argos corporation. 
Early in the spring semester, Cristy Steffen, CIEP admissions 
and promotions specialist, traveled to Washington, D.C., to meet 
with representatives from several organizations and embassies. 
Throughout her short, three-day trip, she spoke with individuals 
from the Embassy of Kosovo, Embassy of Brazil, Embassy of the 
State of Kuwait, Embassy of the Kingdom of Bahrain, the Russian-
American Cooperation, the Embassy of Peru and the Embassy of 
Taiwan. This trip was an excellent opportunity to learn more about 
the educational priorities and needs of students from each of these 
countries. The CIEP was pleased to connect with these partners in 
Washington, D.C., in order to help develop additional relationships 
and connections between the CIEP and educational institutions 
within those countries.
In April, Cristy also traveled with Dr. Kristi Marchesani, UNI associate 
director of international recruitment and admissions, and William 
Zhang, committee chair with Iowa Sister States. During their trip, 
they met with seven institutions in the Iowa Sister State of Hebei, 
China. One of the institutions visited was Hebei Normal University 
(HNU), which recently signed an agreement with UNI. The trip 
also provided an opportunity to meet with administrators from 
the Department of Education. We look forward to continuing our 
collaboration with institutions in the Iowa Sister State of Hebei!
Of course, traveling abroad is not the only way the CIEP connects 
with overseas partners and representatives. Over the past year, 
the CIEP has collaborated with the UNI Office of Admissions and 
with the Iowa Sister States in order to make connections abroad 
without traveling outside of Iowa. Through these initiatives, we have 
been able to explore possibilities for collaborating with our nine 
Iowa Sister States. During the spring semester, Kristi Marchesani 
and Carolina Coronado-Park had the opportunity to meet with 
several committee chairs from the Iowa Sister States, as well as 
representatives for the Sister State regions in China, Japan, and 
Kosovo. The CIEP looks forward to continuing this work with our 
partner institutions to develop new opportunities for our students 
and bring more diversity to the UNI campus.
Exploring Opportunities for Collaboration: 
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Not only have our staff members been busy 
traveling to meet with partner universities, 
but we also had the great opportunity to 
host several representatives on our campus. 
In January 2017, we had the pleasure of 
hosting three representatives including Ms. 
JuHee Han from Korea National Univer-
sity of Education, Dr. Dong Hee Om from 
Kyungpook National University, and Dr. 
Maria Graciela Crespo from Universidad de 
Piura in Peru. In February, we had the op-
portunity to host Dr. Masayuki Yamamoto 
from the University of Yamanashi in Japan. 
During each of these visits, our guests had 
the opportunity to tour the campus, as well 
as meet with staff, students, and faculty 
members on our campus. We look forward 
to our continued collaboration with each 






Peru to our 
campus!
On Tuesday, Feb. 20, CIEP hosted a special culture talk open to 
the community about refugees and immigrants in the Cedar Valley. 
Gunda Brost, an immigration attorney, answered questions of 
campus and community members about how refugees apply for 
entry into the United States. In recent years, Waterloo has become 
home for refugees for Bosnia, Myanmar (Burma), and Congo 
among other groups.  Breanna Johnson, the second guest speaker, 
works with EMBARC Iowa, which is an organization that connects 
Burmese refugees with services available to refugees after their 
first 90 days in the United States. Ms. Johnson talked about these 
services, challenges experienced by refugees, and how community 
members can be involved.
Every year, CIEP teaches a few students who are residents of the 
Cedar Valley community, including refugees or asylum-seekers. 
During the last year, CIEP has instructed several residents from 
Congo. These students are improving their English for purposes of 
work or studies at the university.
Culture Talk:
EMBARC Iowa
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